
PRIVACY POLICY IN THE CONTEXT OF 
USE OF THE KATCHA APPLICATION 

 

This privacy policy sets out the conditions under which we will process personal data 
that we have collected about you or that you provide to us. Please read the following carefully to 
understand our position and practices with respect to your personal data and how we will 
manage them. 
This is the Privacy Policy ("Privacy Policy") which governs how we, KATCHA (" 
we "," us "or" our ") use the personal data (defined below) that we collect, receive 
and store by means of: (i) the website www.katcha.io (the "Site"), (ii) the mobile application 
downloadable from 
the apple store and the android store and (iii) the website www.katcha-app.com. 
We do not host any sites. Hosting is provided by third party service providers that we hire. 
This means that the data you transmit to us or that we collect (including data 
personal data, as defined below) - as described in this Privacy Policy - 
are hosted with third-party service providers on servers they own or control. No matter 
the physical location where these third-party service providers are located, their servers can be 
located anywhere 
in the world. Your data can even be replicated on multiple servers located in multiple countries. 
This Privacy Policy has been updated to ensure compliance with the General Regulations on 
data protection (General Data Protection Regulation: RGPD or General Data Protection 
Regulation or GDPR), which entered into force on May 25, 2018 and affects residents of the EU and 
Space 
European Economic (EEA). Thus the processing designated in this Privacy Policy and 
Protection of Privacy are supported by a specific legal basis. 
This Data Protection Policy aims to inform you of the rights and freedoms that you can assert 
with regard to our use of your personal data and describes the measures we take to 
protect them. 
 

What personal information do we collect? 
 
We collect your information when you subscribe or register on the Katcha Application or website 
Katcha. The Katcha company collects the Data that you voluntarily declare to it from a 
collection on the Site, in particular when you register as a User. This information is 
essential for creating your account. When you go to register you will be asked to enter: 
your email, last name, first name, gender, marital status, date of birth, nationality, language spoken, 
interests 
personal or other similar information. We collect your transmitted data in order to be able to create 
a 
customer account which is specific to you and which will allow you to use our services and 
participate in our events, 
powered by the Katcha platform. 
We also collect your information when you use our online services and participate in one of our 
events, hosted by the Katcha Application or by our Service Provider. When you use our services, the 
case 
if applicable, you may be prompted to enter: your name, email, mailing address, phone number, 
interests 
personal or other similar information. We also collect personal information during a 
event like, for example, your new connections, which parts of the event you liked the most and 
other. This is to help improve your experience during the event with recommendations. 



smart, optimized networking and gamification. 
 

Why do we collect this information? 
 

 Provide and maintain the Services 

 
By using the information we collect, we are able to provide the Services to you and 
to honor the contract that binds you to our Service Provider. For example, we need to use your 
information to provide 
the Katcha dashboard to our service provider which allows it to track your behavior, your activities 
and others 
trends; to activate the community functions of the Services; and to provide you with all the 
information 
useful during your stay with our Service Provider; 
For community functions of the Services, we may use your information to help you find 
other users and connect with them and to allow other users to find and connect with you 
connect with you. For example, your account details allow other users to tell you 
add as katch. When your email address is in another user's directory or in their 
katch network on a connected service, we indicate to this user that you are also a user of our 
Services. 
 

 Improve, personalize and develop the Services 

 
We also use the information we collect to maintain, protect and improve our services, 
perform data analyzes and tests; conduct research and surveys and develop new 
functions and new Services. 
 

 Communicate with you 

 
We use your information when necessary to send you notifications relating to 
Services and respond to you when you contact us. We also use your information for you 
inform us of new functions or new activities or particular event that we believe may be 
to interest you. We may use your email address to notify you of our maintenances and you 
keep abreast of upcoming changes and improvements. 
 
We may also use information collected from other technologies, such as "cookies" 
to improve your experience and the overall quality of our services. For more information, see 
our statement on the use of cookies. 
 

How do we use your information? 
 

We use the information collected to facilitate registration and your personal journey during your 
stay or participation in a defined event, as well as for the creation of your profile. During your stay or 
participation in a defined event, we use this information to provide you with recommendations in 
real time such as: activities and preferences personalized to your profile. We can also use 
this information for operational purposes such as: determining the maximum number of people 
registered 
to an animation or event, the capacity of a room, a bus, reminders of the schedules if necessary and 
for 



staff optimization. We also use the information collected to provide a record 
of your route in your personal journal. We may also share this information with third parties 
parties such as the event organizer and its partners to improve future events and you 
offer content tailored to your preferences. 
 

How do we protect your information? 
 

All information going to our servers is encrypted via Secure Socket Layer (SSL). We store and process 
your information on the servers hosted by OVH. 
 

Third party integration 
 

We may include third party products or services on our Application and web platform. These services 
have separate and independent privacy policies. So we have no responsibility 
for the content and activities of these sites. Nevertheless, we seek to protect the integrity of our 
products and 
we invite all relevant comments about these services. 
 

Termination 
 

You can contact us at any time to remove any personally identifiable information on 
our databases and terminate your account. We undertake to process your request within 
3 calendar days. You can contact us at postmaster@katcha-app.com or at the address at the end of 
this document. 
 

Modifications 
 

From time to time we may update or change our Privacy Policy. We do not reduce your 
rights under this policy without your express consent. We will also preserve the versions 
earlier of this Privacy Policy in an archive for your review. 
 

Contact us 
 

If you have any questions or comments about this Privacy Policy, you can let us 
contact using the information below: 
 
SAS KATCHA - 12 impasse des Huguenots - 06140 Vence - postmaster@katcha-app.com 
 
Name and address of the host: OVH - 2 rue Kellermann - 59100 Roubaix - France 
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